
Floyd Drakeford         3100 Princeton Drive
Dayton, Ohio  45406

(937)276-5350

EXPERIENCE SUMMARY  

Information Technology Professional with strong analytical and problem-solving skills. 
Able  to  offer  innovative  solutions  to  business  problems  and  software  development 
issues. Experienced with software customization and integration, product testing, and 
system  administration.  Ten+  years  of  experience  in  software  development, 
enhancement, design, maintenance, administration and testing. 

CLEARANCE Top Secret 

PROFESSIONAL SKILLS

 Languages C, Shell Script, 605 Assembler, HTML, JavaScript, 
 Databases Informix, Oracle
 Software Windows  Packages  (Outlook,  Word,  PowerPoint…),  Bru,  Remedy 

and others
 Operating SystemsUnix/Linux, Windows
 Tools SDB, vi, and others

EXPERIENCE

STG, INC., Dayton, Oh 2006 – 2010
Role: Computer Technician II

 Provided validation testing for Remedy problem tracking system
 Process Reject and Dielog Messages with Exception Files handling
 Responsible for handling customer issues involving account access problems
 Responsible for routing all technical issues that involve logistic errors
 Troubleshoot all helpdesk inquiries
 Respond to general customer questions and issues

Airborne Express, Wilmington, Oh 2004 – 2006
Role: Package Sorter 

 Routed all packages for air destination.  
 Process exception handling for misrouted packages.  
 Responsible for scanning routed packages.  

Day-Vest, Dayton, Oh 2003 – Present
Role: Office Manager 

 Responsible for orientation of new members.  
 Created computer training program for new members.  
 Maintained the computer equipment for the organization.
 Responsible for calls and correspondence.  



Jackson-Hewlett Tax Service, Dayton, Oh 2003 – 2004
Role: Tax Preparer 

 Responsible for tax preparation for customers.  

Retalix, Inc., Oh 1997 – 2002
Role: Principal Systems Analyst 

 Created test plans and was responsible for testing results of the database 
migration application tool.

 Primary system administrator for the development group. Supported 4 different 
Operating Systems. (Unix/Sco-Unix/NCR Unix/AIX-Unix)

 Created an application to migrate data from a proprietary database to the 
INFORMIX SQL database, which became the primary tool for upgrading 
customers.

 Responsible for the administration, compilation, and maintenance of the source 
code for our product development group.

 Responsible for installation and support of the Informix SQL database on our 
primary company product.

 System Administrator for the company’s product distribution system that handled 
90% of company software sales.

 Implemented a solution that resulted in an increase of the maximum number of 
hand-held FM terminals from 10 units to 35.

 Added a new pricing policy that allowed a 50% increase in price controls based 
upon date and availability.

 Provided solutions to handle Y2K date problems.
Environment: C, Informix, UNIX, Windows, TCP/IP, Shell Scripts.

EDUCATION

Bachelor of Science, North Carolina Central University, Durham, NC
Graduate Studies, North Carolina Central University, Durham, NC
Northeastern University
Sinclair Community College
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